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Welcome to the Greater RVA business ecosystem.
Whether you're a longtime local finally launching that
ideq, a first-time entrepreneur figuring out where to begin,
a newcomer still getting the lay of the land, or a seasoned
business owner looking for support, we got you!

This packet gives you an overview of the business
resources available to you and tools you can use to
navigate to the right people, programs, and support.

Flip through it, share it, keep it handy.
All we ask is that you Don’t Go It Alone.
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Ways to Get Started Now

1. Study Up at Your Own Pace

Learn about business fundamentals and test your idea before you commit through
Startup Virginia’s Online Entrepreneurship Certificate. This self-paced program is
designed for real people with real lives — go at your own speed. Topics covered:
market research, business planning, financial basics, startup methodology, and
foundations. Free through most localities; scholarships available.

— startupvirginia.org

2. Get Matched & Gonnected

Try our interactive Navigator quiz that shows you resources and opportunities
relevant to you and your business journey — no overwhelm, no generic lists. If
you're still feeling lost, book an appointment with one of our navigators and we'll
match you to the right support and walk you through next steps.

— goodcompany va.org

3. Reoister for Free Counseling & Mentorship

Check out the Small Business Administration (SBA)s offerings and register with a
Small Business Development Center (SBDC) counselor — completely free — for
one-on-one tailored business planning, financial analysis, branding, market
research, and strategic guidance.

— capitalregionvasbdc.com

Or contact SCORE Richmond to request mentorship from real local entrepreneurs
who've built what you're building. Services are free and confidential.
— score.org/richmond

goodcompanyva.org Entrepreneur Welcome Packet
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GREATER RVA <
BUSINESS RESOURCE GI.IDE ey

Scan the QR Code to access our online
j Ashland, Chesterfield, Hanower, Henrico, Richmond
navigator, resource database, and ecosystem =D VEAR & PLAVWKG & STARTIVG
map with live links. u@m“‘rﬁﬁ”‘“u:nimuu '
. . # FINASNCIAL EDUCATION & ACCE ‘b‘nl\(- MOALEY
**This map is updated regularly to reflect new resources. e By o0 ok S

iy ray—

GROWING: ASSOCIATIHONS | CHAMBERS | MEMBERSIHIF ORGS
x = ol B Ko i)
aliny Sl Burvne & Suober Deeryy (SIDY

—
‘Ceniral ¥k Africae

200+ resources in Greater RVA dedicated to
business success at every experience level and
navigable by need, industry, and persona

FREE one-on-one business advising, mentorship,
educational programming, technical assistance
around capital access, networking and more

40+ shared space directory including co-working,
social clubs, commercial kitchens, artist and maker

spaces and more across the region
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20+ culturally competent and/or identify-specific
programs and support organizations

Entrepreneur Welcome Packet

goodcompanyva.org



Steps to Starting a Business in Virginia

Step 1 -Select Name for New
Business

v

State Corporation
Commission
WWW.SCC.Virginia.gov

Step 2. Business Entity Filing:
Corporation, LLC, Partnership
Sole proprietors file DBA name

v

Step 3. Get an Employer
Identification Number (EIN) from
the IRS
WWW.irs.gov

4

Register with Virginia
Employment Commission |<—

WWWw.vec.virginia.gov

Step 4. Do you have employees?
Refers to W-2 employees

i

l

If more than 2 employees —
Register with Virginia
Worker’s Compensation
Commission

www.workcomp.virginia.gov_

NOTE: Some industries such as are
regulated by DPOR such as realtors,
construction contractors, etc.

NOTE: Most local governments will require a
business license. Some will also require a
permit for home-based businesses. Check
with your local government.

Step 5. Check if you need to
collect and remit sales & Use tax,
meal tax, and any other tax
requirements for your business

l

TIP: when selecting yourbusiness name,
make sure thedomain nameis available for
the business name you selected to create
the business website.

TIP: recommend sole proprietors get an EIN
from the IRS instead of using your SSN for
the business.

Register with Virginia

Step 6. Check if your business is a
regulated industry

—> Department of Taxation
www.tax.virginia.gov
VA Dept. of Professional
— | Occupational Regulation

www.dpor.virginia.gov

l

Step 7. Local License and Permit
Requirements

Questions/Need help, contact Ms. Chris Ley at chris.ley@sbsd.virginia.gov

VIRGINIA DEFARTMENT OF

SB i
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Tap Into Your Locality

Ashland

Population: 7,800+ | Strengths: Main Street Program, Agriculture, Energy Innovation

Known as the "Center of the Universe” the Town of Ashland has the walkable Main Street feel,
tight-knit community identity, and growing support infrastructure that make it genuinely special
for entrepreneurs. Learn more: https://ashlandva.gov/97/Businesses

Chesterfield

Population: 364,000+ | Strengths: Manufacturing, Logistics, Retail, Food & Bev

Chesterfield is home to thriving business corridors with major distribution centers, established
supply chains, and a welcoming retail environment. Ideal for manufacturing, logistics, and retail
entrepreneurs who want established infrastructure, accessible space, and a sizeable customer
base. Learn more: https://chesterfieldfits.com

Hanover

Population: 109,000+ | Strengths: Manufacturing, Distribution, Agriculture, Workforce
Strategic location on the 1-95 corridor with established manufacturers and particularly strong for
businesses tied to agriculture, production, and distribution. Virginia Business named Hanover
County one of the 2026 Best Places to Work in Virginia.

Learn more: https://hanovervirginia.com/start-and-grow-your-business/

Henrico

Population: 334,000+ | Strengths: Corporate Services, Tech, Life Sciences, Global Business
An economic hub with over 8,500 businesses and leading corporate centers. Strong opportunity
for B2B services with proximity to major employers seeking vendors and partners.

Learn more: https://henrico.gov/business/

Richmond

Population: 226,000+ | Strengths: Food & Bev, Creative Industries, Social Enterprises

Vibrant urban center with creative neighborhoods, commercial kitchens, co-working spaces,
business incubators, and . Home to 8 Fortune 500 headquarters, the Virginia Bio+Tech Research
Park, and a thriving independent business culture.

Learn more: https://richmondeda.com and https://rva.gov/minority-business

goodcompanyva.org Entrepreneur Welcome Packet


https://ashlandva.gov/97/Businesses
https://chesterfieldfits.com/
https://hanovervirginia.com/start-and-grow-your-business/
https://henrico.gov/business/
https://richmondeda.com/
https://rva.gov/minority-business

PRO-BUSINESS ENVIRONMENT
12 50% 18%

e

Fortune 1000 more affordable  more affordable

headquarters office rents industrial rents
in Greater than the than the
Richmond U.S. average U.S. average

200+

international

companies in
the region from

30 countries

nN
28%
more affordable
electric rates
than the
U.S. average

100%

clean energy at
META and The
LEGO Group’s
local operations

+»” STRATEGIC LOCATION

3 “45% 37

interstates of the U.S. direct routes
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population growth in of residents hold a
Virginia and #17 in the bachelor’s degree
nation by percentage or higher

43%

of the region is
nonwhite and 9%
is foreign-born

718,000+

workforce in the
Richmond Metropolitan
Statistical Area

1.37m

residents and growing
by 251 net new
residents per week

1.7m

higher education
students within 150 miles
of the region
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47 SUPERIOR QUALITY OF LIFE

Class IV

nation’s only whitewater
rapids in an urban
city center

13

James Beard
nominated restaurants
in the last 10 years

Top 10

award-winning art
and history musuems
across the nation

4.9%

Greater Richmond’s
cost of living is less than
the U.S. average

14.7%

Greater Richmond
housing costs less than
the U.S. average

350+

cultural and
historical sites in
Greater Richmond

Jennifer Wakefield - President + CEO | jennifer@grpva.com | (804) 928-7476
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Are You An Entrepreneuer or Business Owner?

share Your Story

Building a business takes courage,
hard choices, and
perseverance.

Share your story.

Help us make the

journey better for the
next entrepreneur

Why Your Story Matters in Greater RVA

With your help, we can make the journey of entrepreneurship in Greater RVA easier to
navigate -- and more straightforward.

What Is Share More Stories?

The 1717 Collective has partnered with Share More Stories using their SEEQ Platform to
conduct this study. SEEQ (SEEQ stands for Stories to Engage, Explore and Question) is a
research and insights platform built around personal stories. Their mission is simple: creating
better experiences, one story at a time.
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